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During the pandemic, the Labour Relations Agency will not have a presence in this building or in the Tribunal. However the services of a Conciliation Officer will still be available to parties who wish to engage in conciliation. 
The Conciliation Officer will also be available to explain or clarify anything that has been discussed during a case management preliminary hearing, e.g. explanation of the tribunal’s processes and procedures.  
You can contact the Agency on 03300 552220 and the call will then be transferred to the appropriate Conciliation Officer. 
You can also e-mail the Agency:  info@lra.org.uk
